
Previous Client Testimonials of 
T he Great Hall at Mains 

 

Mr and Mrs Rayner-Friday 30th April 2010 
We live locally, so have known about The Great Hall for some time. When we looked 
around the venue, we were impressed by the staff and the general ambience, which 
affirmed our decision to book the venue for our wedding reception. The organisation of 
our wedding leading up to and on the actual day was ecxcellent. The Great Hall 
exceeded our expectations and the grounds were ideal. We had ‘Twelve’ as our chosen 
caterer for the day as we are regular customers at the restaurant in Thornton. Their 
service and catering was fantastic. We will definitely be recommending The Great Hall 
in the future as we were delighted and had a brilliant day. Thank you to everyone, 
especially Chris.  

Mr and Mrs Broomhead-Saturday 3rd April 2010 
We loved the overall ‘look’ of the venue and its gardens and the attention to detail and 
the design of the hall swayed our decision to book. The staff were fantastic and covered 
every single detail. ‘With a Twist’ were our chosen caterers for the day and the catering 
was excellently presented, cooked and very well organised when served. We chose 
‘With a Twist’ as they were very approachable and friendly and we felt their menu 
choices were the best. I would definitely recommend The Great Hall as it is an exquisite 
venue with beautiful surroundings. The staff were always more than happy to help and 
nothing was ever too much trouble. Simon and I had the most perfect day (helped by the 
weather!) but we just want to say a massive ‘Thank You!’ for making it all possible!   

Mr and Mrs Coates-Friday 26th March 2010 
We attended a wedding at The Great Hall and the size and appearance of the room 
really impressed us. We were influenced to book as the staff were so friendly and we 
loved the fact that we could have our entire day in one place. The grounds provided for 
beautiful photographs and The Great Hall exceeded our already great expectations. We 
were very impressed with 'Twelve' who provided the catering and Caroline from 
'Twelve' was lovely and extremely competent. Our day was perfect and everything was 
fantastic. Thank you! 

Mr and Mrs Wray-Saturday 6th March 2010  
"We found the venue online and once we visited, we thought it was beautiful and just 
the perfect size for our guest numbers. We were influenced in choosing the venue 
because of the ‘Winter Wonderland’ offer and the quality of the staff. The girls were 
excellent and very thorough, professional and reassuring throughout. The venue was 
the best we’ve been to in this country- or are we being biased as it was our wedding?! 
We chose Heathcotes to cater for our day as we felt most comfortable with them. The bar 
service was very good, we loved the cocktails. 

We had an excellent day and just want to say a huge thank you to everyone, especially 
Lizzie."  



 
Mr & Mrs Hodgson - Saturday 13th February 2010  
We came across The Great Hall on the internet, when we came to look around the size of 
the hall, settings and bar area really impressed us. The organisation was superb before 
and on the day of our wedding. It really did surpass our expectations the day was 
fantastic. The grounds are beautiful the hall and facilities were great. ‘Twelve’ catering 
were brilliant, very professional and friendly, all the guests were impressed. They really 
did look after us at our tasting session. Their food is fantastic! The bar service was top 
notch, again, very friendly, helpful and quick service. We would recommend The Great 
Hall to everyone, the venue is beautiful and the staff are brilliant. Thanks to Gemma and 
the rest of the team, it really could not have been better.   
 
Mr & Mrs Watson – Friday 12th February 2010  
The Great Hall is a unique in the fact that it is just a wedding venue and not a hotel. 
Therefore, you can get their full-undivided attention on the day and no matter what 
questions you ask before your big day the girls always have the answer. They are the 
experts in their field and we trusted them to guide us if they didn’t think something 
would work. The Great Hall runs like a carefully well-oiled machine, which take all the 
hassle out of organising a wedding. We chose Twelve Event Management to do the 
catering as we found them easy to work with and flexible. The Hall looked amazing and 
the room turnaround was seamless. All our guests were blown away by the entire ay 
and we had a ball. The Great Hall team are amazing and our day was faultless.  
 
Mr & Mrs Duckworth – Saturday 30th January 2010 
We were both attracted to “The Great Hall at Mains” because of the location and 
excellent reputation; our friends also got married there previously. We were so 
impressed with the décor, space and gardens it had such an historical atmosphere. The 
staff and management were so friendly and compared to other possibly venues The 
Great Hall offered far better deal with a higher standard which influenced our decision 
to book. The organisation was outstanding leading up to and on the day of our 
wedding. It really did go beyond our expectations, everything was handled superbly 
every meeting was professional and felt our opinions were always valued, we are 
extremely grateful. The venue itself was again outstanding the size and shape of hall, 
bar area and fire were perfect. The grounds were delightful. “Twelve Event 
Management” provided the food on our wedding day, which was outstanding, and the 
twelve staff were perfect, they were very positive. We will be recommending The Great 
Hall at Mains without hesitation, excellent organisation and sincere friendly staff with 
great atmosphere and layout. Best day of our lives, In part, this was because of how 
brilliantly we were looked after throughout. Thanks a million!  


